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G l.Obal Te [e Rad | O[O gy is dedicated to providing

diagnostic teleradiology interpretations with a mission of becoming

the radiology industry game
changer on accuracy of reporting



Evidence based

diagnosis on the rise
Today, improved lifestyles and

increased health awareness

have led to longer lifespans.

At Global TeleRadiology we believe that technology should provide the
key to improving performance. We are committed to our mission
of becoming your go-to-partner for accurate, time-sensitive
cost-effective imaging reports and interpretations that focus o
high quality patient care. Ensuring absolute reliability and hi§h
quality for all customers

World over senior population

percentage is on the rise. Add Challenges in

radiology

In a field where a quick and

to it sedentary lifestyle and
rising incidences of

have a clear case for practitioners and healthcare

image-based diagnosis.

It's hardly surprising then that
more and more physicians are
depending on imaging tests to
accurately diagnose and
prescribe the correct course

of treatment.

facilities are facing similar
challenges like delays due to
inefficient workflow processes;
poor report quality; high
turnaround time; shortage of
serving/new radiologists; their
uneven geographic distribution;
and the high costs associated
with setting up a complete

radiology infrastructur
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UNDERSTANDING
TELERADIOLOGY

Teleradiology is the practice of having medical images

interpreted (read) by a radiologist who is not present at the

site where the images were generated.

Boosts Up Efficiency of Output by
Remodeled Process Flow

It is a cost-effective solution that supports your healthcare
facility with experienced radiology coverage, reduced
management overhead, and greater patient satisfaction with

enhanced quality.

Help Redistribute
the Workload

By helping you staff the second &
third shift as well as provide
weekends and vacation coverage. It
also helps your existing radiologists

enjoy a better work-life balance.

Provides Quick Access

to Remote Areas

Ensures real time coverage to remote
areas using the available technology to
provide accurate and timely

diagnosis through radiology

interpretations.

Subspecialty and Vacancy
Coverage for 100%
Efficiency

Teleradiologists act as an extension of
your team by providing subspecialty
coverage expertise as well as cover for
vacancies and surplus volume when

there is a requirement.




WHY GLOBAL TELERADIOLOGY?

Quality Reponrttimg)

Processes designed for zero errors
following six sigma practices
Proprietary CLIP™ quality

Built on ACR (American College of
Radiology) guidelines

World-Class Technology

Market leading Meddiff PACS

Highest end Apple Technology

Remote order entry and report viewing
Tablet and smartphone integration
Secured data transmission

DICOM compliant

Renowned Radiologists

Access to industry's best talent
Subspecialty expertise
In-depth modality experience

24X7 consultation

Cost Advantage

Pay per use

Customized to fit your needs

Free physician consultation

Free Technician training and IT support

Operational Efficiency

Reduced management overhead
Monthly performance report

Single point of contact for everything

Value Adds

Secure patient portal for easy reference
Quality endorsement via unique

CLIP™ quality

Voice notes- patients and physicians
Mobile App

Faster Turnaround Time (TAT)

Real time consultation
Round-the-clock availability

Emergency protocols
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PROPRIETARY CLIP™ QUALITY

Accuracy

CONTROLS for Cure

Technician Easy Quality Quick
training:. upload; Panel; delivery;
DICa@M System Peer-peer 24x7

checks review consultation

"CLIP" (Controlled Layers In Process)

At Global TeleRadiology, we follow a unique and comprehensive methodology CLIP™ (Controlled
Layers In Process) to ensure that our reports are of highest quality. Each step under this

methodology contributes towards accurate & timely delivery of high quality reports.
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We have a robust workflow to ensure there are no compromises when it comes to producing accurate
and timely reports. It enables each individual to perform with optimum efficiency and allows checks

and balances at each step to ensure quality delivery.



MODALITIES
COVERED

Magnetic Resonance Imaging (MRI)

X-Ray
PET-CT

Computed Tomography (CT)
Mammogram

Ultrasound

Nuclear Medicine

SERVICES OFFERED

o 24 o

Preliminary and Final Interpretations
We provide radiology interpretation through teleradiology to our clients, covering them for
capacity issues, overflow, subspecialty, second opinions, quality audits and vacation

coverage.

Throughout the year we are dedicated to meeting your needs and customise solutions
accordingly. We also provide high-quality, accurate preliminary reads across the globe.
Our complete teleradiology coverage provides staffing flexibility and saves money by
converting fixed professional costs into variable costs and accurate reporting for best

patient care.

We provide a variety of reports and reading options to meet your daytime coverage

requirements including:

= Routine Service: Routine service offers customized turn-around time (TAT) as per client
requirements and is available on all business days.

= Emergency Service: Emergency service is available 24x7 with a quick turn-around time.



&

Emergency Nighthawk
We provide night coverage flexibility to your Hospital or Imaging Center and help you

mitigate the staffing challenges for off-hours diagnostic image interpretation.

For critical instances you can indicate the urgency and we will send an initial report

followed by the final printable report.

We have a sophisticated web-based system to facilitate SIX
two-way communication of all results as well as a dedicated Si ma
helpline to facilitate communication of critical or urgent Quality

results directly to the referring physician.

Subspecialty and Vacation Coverage
We have radiologists proficient in all radiological subspecialties to ensure accurate

interpretations of most challenging cases.

We can provide subspecialty reports in the fields of Cardiology, Musculoskeletal
disorders, Neuro-radiology, Vascular disorders, Oncology, Chestrelated disorders,
Gastro-Intestinal disorders etc. We can provide a cover for planned/unplanned outages,

whenever you want.

Audit Reporting
We also offer external Audit for your existing images and reporting quality. At Global
Teleradiology,we have a robust 3-step audit approach that guarantees the identification of

all significant variances thereby helping you improve the quality of patient care.

At Global TeleRadiology, we have a robust 3-step audit approach that guarantees the
identification of all significant variances thereby helping you improve the quality of

patient care as well as remain fully compliant with the statutory regulations.

Second Opinion

We provide expert opinion on clinically complex cases. A second opinion on diagnosis is

often sought by physicians and patients in deciding the appropriate course of treatment.




BOARD OF ADVISORS

Our Board of Advisors comprises healthcare industry stalwarts from across the world. Alumni of some of
the most prestigious healthcare facilities globally, known for their remarkable achievements, their
expertise and opinion is highly sought after. Their association with Global TeleRadiology is an affirmation
of our high standards of quality and world-class practices.

Al Gillis: Director, Healthcare Facilities Development, Harvard Medical

International /7 Partners Healthcare, Boston, USA.
Al is an industry veteran and has been with Harvard Medical International/Partners

Healthcare since last 16 years now. His expertise ranges from overall facilities

planning (including medical equipment) to Organizational Development, HIS, Hospital
Management, SOP's development & commission et al. His international experience spans over 20
countries in multiple continents. Prior to joining HMI/Partners Healthcare, Al was Director of Healthcare
Facility Development at Adam & Associates in MA (USA), Senior Director Clinical & Diagnostic Services,
Healthcare International in Scotland and Director Administration & Finance at Brigham & Women's
Hospital, Harvard Medical School, Dept. of Radiology. Al was also the Vice President, Treasurer,

HMS-PBBH-SFCC Radiology Foundation, Inc, USA.

Dr. Vijai Kumar: President and Chief Medical Officer of Excel Life Sciences,
Inc., USA.

Dr. Kumar is a seasoned Healthcare Industry Management veteran with over 40 years
experience in multiple facets of the industry. He is currently the Presidentand Chief

Medical Officer of Excel Life Sciences, Inc., a leading US based company providing trial
management services & consulting services to global biopharmaceutical and device industries. Dr.
Kumar's experience includes clinical research, business strategy, clinical trial logistics and supply chain
management, regulatory affairs. He has also held senior executive positions at Sandoz and the Upjohn
Company for 16 years. Dr. Kumar is a thought leader featured on NPR and BBC TV on issues related to
globalization of clinical research. Pharma Voice recognized Dr. Kumar as one of the 100 inspiring leaders
in the Life Sciences Industry in 2010.

B Dr. D. S. Rana: Chairman, Board of Management, Sir Ganga Ram Hospital,
New Delhi, India.

Dr. Rana is the Chairman of Board of Management in one of the most prestigious

multi-specialty state of the art hospitals in India. Dr. Rana is known for his
remarkable achievements in the field of Nephrology. Apart from his M.B.B.S, MD & MNAMS degrees,
he also holds an international scholarship from Cleveland Clinic, Ohio, USA. Always going few extra
miles above his professional responsibilities, Dr. Rana has made valuable contribution to the growth of
Healthcare in India, and has also been conferred one of the highest state awards of India the "Padma

Shree".



THE RADIOLOGISTS

At Global TeleRadiology, we have created systems & processes to deliver close to 6 Sigma Quality.
Our highly accomplished, expert Quality panel ensures the quality of the reports by performing
continuous audits and exploring new ways for further improvements in processes to achieve our

avowed vision of being the radiology industry game changer on accuracy of reporting

Our Esteemed Panel:

Dr. Ankur Gadodia, MBBS, MD (AIIMS), DNB, FRCR (UK),
Chief Radiologist & Quality Head

Dr. Ambrish Raja, MD Radiodiagnosis

Dr. Ameeta Verma, MD Radiodiagnosis

Dr. Ankur Gadodia, MD Radiodiagnosis

Dr. Baljeet Kaur, MBBS, DMRD Radiodiagnosis

Dr. Charu Dutt, MD Radiodiagnhosis

Dr. Disha Bansal, MD Radiodiagnosis

Dr. Gaurav S.P.Gupta, MBBS, MD Radiodiagnosis

Dr. Manish Jotengiya, MBBS, DMRD, DNB Radiodiagnosis

Dr. Manish V Rathod, MBBS, DMRD, DNB Radiodiagnosis

Dr. Pradip Pokharia, MBBS, DMRD Radiodiagnosis

Dr. Puneet Singh Kochar, MBBS, MD Radiodiagnosis

Dr. Reshma Dalvi, MD Radiodiagnosis

Dr. Sachin D. Balutkar, MD Radiodiagnosis

Dr. Satin Dutta, MD Radiodiagnosis

Dr. Sharad Jain, DMRD Radiodiagnosis

Dr. Sumeet Bhargava, DNB Radiodiagnhosis,FRCR

Dr. Uttareshvar Dhumal, MD Radiodiagnosis

Dr. Vaibhav Mishra, DMRD Radiodiagnosis

Dr. Vidhyulatha, DNB Radiodiagnosis

Dr. Udaya Baskarini Vakamudi, DNB Radiodiagnosis




QUALITY PANEL

Dr. Ankur Gadodia, MBBS, MD (AIIMS), DNB, MNAMS, FRCR(UK)

Head of Quality. Dr. Gadodia is well-versed in Computed Tomography including

helical and multi-detector CT, Magnetic Resonance Imaging (Craniospinal,

Abdominal and Musculoskeletal), Digital Subtraction Angiography, Ultrasonography,
Color Doppler Flow Imaging, Interventional Radiology, Ultrasound and CT guided FNAC and biopsies,
Conventional Radiology including Barium studies, Intravenous Urography, Micturating
cystourethrography, Hysterosalpingography, Sialography etc. He has won many awards and accolades
including Dr Shyam Sharma Gold Medal for The Best Postgraduate and RSNA 2010 Introduction to
Research for International Young Academics (IRIYA) award. He is a member of Radiological Society
of North America (RSNA), Indian Radiological Imaging Association (IRIA) and National Academy of
Medical Sciences (NAMS) and has published over 50 indexed publication and chapters in various

books including API textbook of medicine.




THE MANAGEMENT TEAM

GlobalTeleRadiolog'y management Team comprises of industry experts from various fields, including'

healthcare management. operations. marketing, process devdopment et al. The management team

has five founder members.

1. Ritti Jares - Executive Director
Extensive experience with Fortune 500
companies for over 23 years around the
wor d. An Operations expert has been
responsible for multiple processes initiation,
processes migration &. development of new
Operations Centers in multiple industry
verticals. An expert in back-office
management with Latest techndogies and
large teams.

3. Namita Chowdhary - Executive Director
Widespread experience of over 25 years in areas
of strategic business management and
marketing, product launches, brand positioning,
research, fidd marketing, event management &
public relations in some of the world's Largest
businesses in their verticals. Has been
extensively involved in Healthcare businesses
initiation and growth strategies in last 15

years.

2. Vishal Chowdhary - Manag-ing- Director

Over 25 years of experience in creating and
building number of highly successful
organizations & brands in multiple industry
verticds. Extensively invdved with the Healthcare
Industry for past 15 years, in assisting hedthcare
delivery and pharmaceuticalcompanies in
creating their Long-term businesses. Was a
founder member of the first multilocational
integrated hedthcare chain in India.




OUR
FOOTPRINT

Bestin Industry TAT

High Quality Standards with 99.70/0 delivered Quality
Highly Satisfied Customers: Zero Churn

Sustainable reduction in client's overhead cost




INTERNATIONAL OFFICES

Pacific Islands
Regional Representative: Tomasi Vakatora
GPO Box 765, Suva, Fiji
Phone: +6799997201

Email: pacific@global-teleradiology.com

Caribbeans

Regional Representative: A.V. Knowles & Co. Limited
P.O.Box 138, 50, Woodford Street, Newtown,

Port of Spain, Trinidad & Tobago Phone:
+868-350-6350, +868-628-2062

Email: caribbean@global-teleradiology.com

South Africa

Regional Representative: Jeremy Gabriel

58A African Street, Orchards, Johannesburg, South Africa

Phone: +27 60 388 3351

Email: southafrica@global-teleradiology.com

Ghana

Regional Representative: Sally Asamoah

H.No 317/4 Nyaniba Estate,

P. 0. BOX AN 6045, ACCRA - North - Ghana
Phone: +233 20 535 3475

Email: exceedriskconsult@gmail.com,

teleradiologygh@gmail.com

Uganda

Regional Representative: Elly Mukasa

Plot 23, Luthuli Avenue, Bugolobi P.O. Box 5999
Kampala - Uganda

Phone: +256312513778

Mobile: +256 772 787 203, +256750787203

Email: Elly@globaldebtmanagement.co.ug

OTHER VENTURES AND ASSOCIATIONS

QuAL

Qualtouch BPO Solutions Pvi.Lid,

Glohal

CREDIT SOLUTI

: -

A Leading domestic Back-Office provider in India, with
4 delivery centres, over 1500 employees & multiple

blue chip clients.

International Financial Back Office for high end US &

Canada Tax Returns & Financial Analytics.

Joint Venture for India with World’s leading Credit, Collection

& Risk Management Company, present in 97 countries.

Brand Consulting firm that partners with clients to create

Brand Parenting

brand leadership strategies and market driven solutions.

Multiple mandates & achievements in Healthcare.
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Global TeleRadiology

3" Floor, Plot Number 145
Sector 44, Gurugram

Haryana -122003, India
info@global-teleradiology.com
www.global-teleradiology.com

Global Helpline No.: +91 8860 444 999

South Asia | Pacific Islands | Caribbeans | South Africa | Ghana | Uganda
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